
SAMISOLUTIONS 

February 5, 2009 

Ms. Courtney Fairchild 
President 
Global Services 
1401 141h Street NW, Third Floor 
Washington, DC 20005 

Dear Courtney: 

On behalf of SAM Solutions, ] wanted to express to you how happy we are with the services 
provided by Global Services. Working with lody Franklin was a pleasure. The process to get a 
GSA schedule is tremendously complex and onerous. Global Services has streamlined this 
process and made it very manageable. As you know, we used Global Services at our last 
company and that is why we chose you again. We arc confident that we made the conect 
decision in choosing Global Services. 

Thank you again for helping us obtain our GSA schedule and we look forward to working with 
you in the future as we expand our business. 

Susan E. Mason 
Chief Operaling Officer 
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