
Ms. Courtney Fairchild       March 12, 2009   
Global Services 
President 
1401 14th Street, NW, Third Floor 
Washington, DC 20005 
 
 
Dear Courtney, 
 
I would like to take this opportunity to thank your team for everything they’ve done for us over 
the years. Matt Thompson especially has been a tremendous asset for our company.  Matt has 
been there for us every step of the way to navigate the challenging landscape at GSA since we 
obtained our first GSA schedule in 2001 with your help. 
 
More recently, Altum transitioned from a services company to a software product company and 
Matt has been invaluable in helping us prepare the GSA schedule modification package. 
 
We have always recommended Global Services to other companies looking for GSA contract 
support and we will continue to do so. 
 
Sincerely, 
 

 
 
 
Steve Pinchotti 
Chief Executive Officer 
Altum, Inc. 
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