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Courtney Fairchild

Global Services

President

1401 14th Street, NW, Third Floor
Washington, DC 20005

Dear Miss Fairchild:

I would like to take this opportunity to thank Global Services for the excellent
assistance with maintaining our GSA Schedule.

Fig Leaf Software has used Global Services to assist with our monthly maintenance
for about 3 years and have always been pleased with the efficient, courteous and
professional service that has been provided. I feel confident that I can always ask
Global Services any question about our GSA contract and I get correct prompt
responses. From the receptionist at Global Service to our Account representative
we couldn't ask for better service.

I have, in the past and will continue to, recommend the staff at Global Services to
anyone inquiring about obtaining or maintaining a GSA Contract.

Thank you for being so great to work with!

With warm regards,
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Michelle Hanley
Training Coordinator

phene 202.797.5474
fax 202.797.5444
1400 16 Street, NW
Suite 500
Washington, DC 20036
www.figleaf.com
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